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LeapTag Reviewers Guide

What is LeapTag?

LeapTag is a hybrid application designed to solve the problems we all face from information overload. 

Background
Why LeapTag?

Ever since the web was invented there have been a handful of solutions and tools to help people search for information online.  Each of these tools acted as a funnel that helped us find and consume specific types of information.  
As the web grew and the information formats became more diverse, new types of funnels were invented. Yahoo Directory was one of the first funnels. It was eventually replaced by keyword-based search engines from Google and others. News finders, image finders, blog finders, RSS readers and collaborative filtering sites all provide funnels to massive amounts of web content, most designed to subscribe to or find specific types of content.  

These funnels are built from the top down, and no matter how good they are, as the top grows, so will the bottom.  Add to this mix a tsunami of user-generated content and you get tremendous data growth at both ends of the funnel. 
The result? We are drowning in our own data.

At LeapTag, we believe that looking at data through this lens is not just a waste of time, it’s overwhelming.  We should all be able to find the information we’re interested in efficiently and view it the way we want to look at it. Through our own individual filters of what is important.
The LeapTag funnel is built from the bottom up so that it fits each individual exactly. We believe that the ultimate information funnel is the decision process that takes place in our minds as we evaluate thousands of results to select the five or ten that are potentially useful. Using a process we call dynamic tagging to create contextual definitions, LeapTag automates that thinking process for you to help you discover relevant information about your interests, according to your own definitions and in total privacy. LeapTag then scours the internet for relevant news, blogs, books and more, and delivers it all to your browser. 

Whether your interest is in world politics, Italian soccer, cardiovascular arrhythmia, web crawling software, the hybrid car industry, French cooking, or anything else you can describe, you are the one who decides what’s important and whether your results are relevant.  With your feedback LeapTag gets smarter and more accurate over time, bringing you increasingly relevant content – even relevant ads.
· New Paradigm: LeapTag is classification based, and represents a new paradigm that will significantly change the way we read our news and discover information.  

· Personalized: You define your interests and LeapTag uses those definitions to focus your results on only the things that are relevant to you.  

· Private – All of the collected information is stored on your computer, keeping the information private and under your control. 
· Performance-driven Advertising Model: Advertising within LeapTag is dynamically classified, personalized and contextually delivered to ensure that the ads are not only relevant to users, but deliver superior results for advertisers compared to existing models. 
Note: LeapTag is the first product that gives users the power to control the ads they see by giving them the ability to vote on their ads. This relevancy will provide advertisers with a powerful CPA channel since users will continuously be shown ads that are relevant instead of ads they don’t care about. 
What to Expect: 
LeapTag must be downloaded and installed onto your desktop in order to work. After installation, you must create your first set of tags so that LeapTag can begin to find relevant results. Tags can be defined either by using keywords or web pages to teach LeapTag what you are interested in. Once defined, the tags bring back results. Votes are cast by clicking Thumbs up (Love it!) [image: image2.png]


 or Thumbs down (Hate it!) [image: image3.png]


 which directs LeapTag to refine your results in subsequent rounds (more like this, less like that).

Note: Users are limited to 20 dynamic tags during the public beta period.
Install LeapTag
1. Go to beta.leaptag.com and download the version that works with your computer (Windows or Mac).

2. Quit all browser applications.
3. Follow the LeapTag installation screens.

4. Once LeapTag has finished installing it will open automatically in your default browser to the “Quick Start” page where it will ask you to create your first tags. If you want LeapTag to open in a different browser, simply open that browser. LeapTag will open automatically. 

Create your First Tags

· There are three ways to create new tags in LeapTag:
· Type the name of the tag you want to create in the text box at the top of the sidebar.
· Click “create new tag” from the pull down menu in the toolbar.
· Click the “Tag It!” button and then type the name of the new tag in the “create new tag” box.
Regardless of which method you pick, LeapTag will present you with a “create new tag” pop up window:
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1. Name your tag. 

2. It is highly recommended you select a few keywords to describe your interest. This will enable LeapTag to jump start your results. If you choose not to use keywords to define your tag, LeapTag will generate the first set of results based on the tag name and/or any web pages you tag. This method may result in a longer ramp-up period for good results. Be sure to treat each query separately and to use descriptive keywords – just as you would for a search engine.
3. Click “Create.” Your new tags will appear in the sidebar to the left of your screen.

Note: After you provide feedback (by voting or tagging), LeapTag will no longer rely on your keywords for future results. 
Discover the Toolbar and Sidebar
LeapTag has two primary means of navigation and operation: the LeapTag Toolbar buttons which reside permanently in your Firefox or Internet Explorer toolbar, and the Sidebar. 
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The Toolbar is where you open and close the LeapTag application and operate many of its functions. Selecting the arrow to the right of the LeapTag logo button enables you to import tags and RSS feeds, create new tags and open and close the sidebar.
The Tag It button [image: image5.png]


  is also located in the toolbar. This is the button you use to associate web pages with interest tags. When you are on a page that you like, simply click the “Tag it” button. A dialogue will appear, offering you the ability to select which of your existing tags to associate the page with, and/or the opportunity to create a new tag.
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The Sidebar is where your tags are stored. In order to view your tag results, your sidebar must be open. You can open the sidebar in two ways: 
· Click on the LeapTag logo in the toolbar. 
· Select “LeapTag Sidebar” from the pull down menu in the toolbar. 

The Sidebar is also where you manage your tags and discover the tag’s status. Tag status tells you when to expect new results. Blue [image: image6.png]


 means that LeapTag is looking for new results and green [image: image7.png]


 means that new results are ready to view.
Tag status is also shown in the header bar of each open tag. LeapTag refreshes results, when they are available, every time you open the tag. 

To the right of the tag name in the Sidebar is a pencil icon [image: image8.png]


. This is where the tag preferences can be managed. All keywords and votes are stored here. You may change your votes at any time by deleting the ones you don’t like. You may also change your keywords at any time. If you decide to delete a tag, simply click on “delete this tag” from the tag preferences menu.

Importing Tags from other Applications
A quick way to create new tags is to import them. You can import your Internet Explorer or Firefox bookmark folders, your del.icio.us tags and your Yahoo My Web 2.0 tags. 
· Click on the LeapTag application dropdown menu in the toolbar.
· Select “Import Tags/RSS.”
· Choose what you would like to import. 

· Click on “Show Tags.”

· LeapTag will show all the available data from which it can create new tags.
· Select a number of new tags and click “Import Selected Tags.”

· Your new tags will appear in the sidebar to the left of your screen.
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Importing RSS Feeds 
Once you have created some tags you can import your favorite RSS feeds from NewsGator, Bloglines or Google Reader. By importing your feeds, you will do two things: first you will show LeapTag the news sources that are important to you. Second, you will enable LeapTag to filter and organize the hundreds of items it discovers in these feeds according to your interests.
· Click on the LeapTag application drop down menu in the toolbar.
· Select “Import Tags/RSS.”
· Open the “Import RSS feeds” accordion by clicking on it.
· Select from which feed reader application you would like to import.
· Provide your user name and password (this information will not be saved). 

· Click “Show RSS.”

· LeapTag will show all the available feeds for import.
· Select as many feeds as you like and click “Import Selected RSS.”

· Your RSS feeds will now be filtered and sorted for relevancy by LeapTag.
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Managing RSS feeds (5/30)
Once you have imported your RSS feeds into LeapTag, you can determine which tags you want them associated with. In order to manage your feeds:

1. Open Edit Tag [image: image11.png]


 preferences for the tag you wish to manage.
2. Open the “Manage News and Blog Feeds.”

3. Each feed will show a status on/off to show whether LeapTag considers this feed to be relevant for this tag. 

Note, when you import RSS feeds, LeapTag considers each feed to be a candidate for each tag until the feed is classified for results. After classification, feeds will be assigned to tags based on the relevancy of their results.
4. Each feed will show detailed status for how LeapTag is classifying the feed’s results.
a. Off – LeapTag does not consider the feed relevant and is not monitoring it for results.
b. Auto – LeapTag considers the feed relevant for the tag and is monitoring it for relevant results.
c. On – LeapTag will consider all content from this feed relevant.

If you disagree or wish to change the status LeapTag has assigned for your feeds you can change it at any time by clicking on the radio buttons above the status markers.
Tagging Websites

Another way to teach LeapTag about your interests is to associate your interest tags with a relevant web site. Creating this association is easy, simply go to any website and click on the “Tag It!” button [image: image12.png]
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The Tag It! window will open and ask you to select which of your existing interest tags you want to associate with the page. 
If none of your existing tags is appropriate, you can create a new tag by typing the desired tag name in the text box “Create new tag.” 
Tag Preferences
It is easy to change your tag’s definition using your preferences. All positive and negative votes are stored there, as are the keywords. To view your preferences, simply click on the yellow pencil icon [image: image13.png]


 to the right of the tag name. Use this feature to:
· View/change keywords.
· Open “love it” to view positive votes.
· Open “hate it” to view positive votes.
· Delete a tag.
· Publish a tag to your blog.
· Manage your RSS feeds.
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Viewing and Voting on Results

Click on an interest tag to open the tag and view your results. Your results will appear in the main pane automatically sorted for relevancy. If you choose, you can change the order to sort by source or date. 
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Voting is a critical part of the learning process. LeapTag uses your positive and negative votes to better understand your interests and to bring you relevant results. To vote, simply click on Thumbs up (I love it!) or Thumbs down (I hate it!)

· To remove an item from view, simply click “Remove.” Removing an item does not cast a vote.
· To view an item without clicking on the link use your mouse to hover over the item link.
Note: LeapTag will show much longer hover descriptions for items that have been classified.
· To view the entire article, click the link to connect to the article’s web page.
Voting on Ads

LeapTag is the first tool that enables you to vote on the ads you see. Voting is the same as for results: click Thumbs up for the ads that match your interest, and Thumbs down for the ones that don’t.
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Sharing your Discoveries (5/30):

LeapTag offers a number of options for sharing your discoveries with friends:

1. Email items. While you are looking at your tag results, hover over the item you wish to send and click on the envelope icon [image: image16.png]


inside the hover window. A pop-up window will confirm the mailing instructions (email address) and send the link.
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2. Email tags. To share a tag with another person click on the link in the tag header. A pop-up window will open to confirm the mailing instructions. 
Note: the other person will need to have their own copy of LeapTag in order to open the tag and view the results.
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3. Publish to Blog. LeapTag enables you to transform a list of your discovered items and post them to your blog as embedded HTML:

· Click “Publish to Blog.” This link is located within the tag results under the item summary.  

· Once clicked, the text will change to “Sent to Publish File.” 
· Click on edit preferences for the tag for which you selected items. Under the Publish to Blog accordion you will see a list of items ready to publish. 
· You can write a comment for each item, or leave the list blank, as you prefer. 
· Select “Create HTML” and your links will be turned into an HTML list that can then be embedded into your blog. 

Thank you for taking the time to review LeapTag. We are very interested in hearing your feedback and committed to your success using the product. If you have any questions during your review, please do not hesitate to contact us at any time:

Karen Carbonnet, Vice President of Marketing, karen@leaptag.com
Renee Blodgett, Communications, renee@blodgettcomm.com  
Ulas Kirazci, Chief Software Architect, ulas@leaptag.com 
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